How respondents have hattled the lahor shortage in the last two years
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— 41% Increased wages
‘ 36% Invested in new labor-saving technology

‘ 33% Increased level of training

25% Outsourced more work in the U.S.

14% Accepted less work

12% Enhanced benefits

4% Outsourced
more work overseas

Since respondents could select more than one answer, percentages do not total 100.
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