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5% Found a lab with lower fees

9% Lab could not meet practice’s changing technical needs

68%  Inconsistent quality/technical problems68%  Inconsistent quality/technical problems68%  Inconsistent quality/technical problems68%  Inconsistent quality/technical problems68%  Inconsistent quality/technical problems

30% Poor relationship/poor communication

8% A price increase the dentist couldn’t live with

9% The laboratory closed

6% Followed a key technician to another laboratory

21% Rx not being thoroughly read and followed

26% Delayed turnaround time/late cases

Top 10 reasons dentists switch laboratories

Dentist-respondents were asked to explain why they switched their primary lab
(meaning the laboratory to which they send the majority of their work) the last time they
did so. Respondents could check multiple responses so percentages don’t total 100.

3% No problems; just wanted to try another laboratory
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