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Since respondents could select more than one answer, percentages do not total 100 
for both of these charts.

01020304050607080

LMT asked: how will automated 
technologies affect technicians’ specific 

job functions/descriptions?

63% They will allow our best technicians to focus on 
the aspects of our work requiring the most skill

50% Automation will replace some techni-
cians who perform low-skill functions

42% They will attract a whole new 
breed of newcomers to the industry

40% All technicians will need 
to be computer-literate

37% They will significantly help 
alleviate the personnel crisis
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