Dentists' greatest business challenges

3% Finding a good laboratory
9% No real pressing problems
12% Scheduling an adequate number of patients and visits
| 13% Finding time to educate myself and staff
16% Dealing with patient demands
27% Overall stress
28% Collections/cash flow
|  30% Making sufficient income
31% Maximizing chairtime
47% Dealing with insurance companies ]
48% Hiring competent staff | |
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(Data from LMT's most recent
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3% Poor relationships with dentists
16% Keeping abreast of new materials and technology

[ |  19% Paying good wages to employees

20% Managing personnel

20% Collections/cash flow

30% Getting new clients
|  33% Being profitable

42% Competing with price cutters |
44% Finding competent staff | )
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Dentists' higgest technical problems

6% Finding a competent laboratory to work with

8% Problems working with materials
8% Laboratory remakes

27% Equipment problems

| 28% Working in a moist environment

32% Maintaining consistent quality

| 34% No real pressing problems

50% Incorporating new techniques/products/services I
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(Data from LMT's most recent
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7% Equipment problems

8% Problems with materials
20% Maintaining consistent quality

31% Incorporating new techniques

| 32% No real problems

35% Vague prescriptions
| 40% Meeting deadlines

62% Inadequate work from dentists | . )
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Dentist-respondents to LMT's joint survey with Dental Economics and laboratory owner/
manager-respondents to LMT's most recent State of the Industry survey were asked to
explain the biggest business and technical challenges they face in operating their
businesses (respondents could check multiple responses so percentages don’t total 100).
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